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B O O K  N O T E S

Magic Words
by Jonah Berger

• Turn actions into identities
– I help people develop a financial plan vs I help people become planners in their financial 

lives
• Can’t v Don’t

– I can’t prospect in FF meetings because there is no time vs I don’t prospect in FFs 
because I don’t manage my time

• Verb tense matters
– Our PLI has performed well in many market conditions vs our PLI performs well across 

all market conditions
• People need to feel heard

– College funding is important to you vs it is critical to you that Johnny and Suzy have 
every educational opportunity

• Abstract language for WHY; Concrete language for HOW
• Pratfall effect: Competent people admitting mistakes makes them more relatable
• Praising a person’s ability, rather than praising the process a person used can be 

detrimental to their growth!
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